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PETJIAMEHT PABOTH

C OBPAIEHHSIMH TPATKIAH
OPHUK) -/

B MAJIOY JIC Ne 69 «CBETO

1. O01mHe noJIoKeHH S h

1.1. Permament paGotsl ¢ oOpalleHWsMH TpaXaaH B 06pa3oBaTeIbHOM  YUPEK/ICHHH,
[HOJBEJIOMCTBEHHOM JIeapTaMeHTy o0pa3oBaHHsA aJMHHHCTpAllMd rOpoZa, (nanee — PernamenT)
ompezenseT TOCIeI0BaTeBHOCTE ACHCTBHH TIPH PpacCMOTPEHHH oOpameHnii rpaxaH, paBHIA
BejleHHs JIeONPOH3BOACTBA MO OOpaIleHusM TpaxIaH, MOCTYMAIOMKM B a/pec PYKOBOHUTEIIS
yupexkIeHHs], 8 TAKXKe OCYLIECTBICHHE KOHTPOII 3a cOGJIFOIeHIEM TIOPSJIKA PACCMOTPEHH s 00paleHHi
rpajiaH.

1.2. PaccMoTpenHe 00palleHnii rpaxad B 00pa3oBaTeIbHOM yUPEHICHUH, 110/IBEIOMCTBEHHOM
nenaprameHnTy obpaszoBanus, (1anee — YUpEKIEHHE) OCYIIECTBIAETCS B COOTBETCTBHH:

- ¢ Koncrutynueit Poccuiickoit @enepanyy;

- ¢ ®enepansuev 3akoHoM ot 02.05.2006 No59-®3 "O mopsjke paccMOTpeHHs oOpaiieHHi
rpakaan Poccniickoit ®@eaeparun’;

- ¢ MeepaibHBM 3aK0HOM 0T 29.12.2012 N 273-®3 «O6 obpa3oBaHHKY;

13. B yupexueHMM DPacCMaTpUBAIOTCs OOpaleHMs IPakaH IO BOMpOCaM, OTHOCSILIMMCA K

KOMIIETEHILHH YUPEXIEHUs, PYKOBOAMTENS YYPEKICHHA, B COOTBETCTBHH C Konctutynuen

Poccuiickoii ®enepaumu, (enepalbHBIMH  3aKOHAMH, 3aKOHaMH XanTel-MaHCHHCKOTO

aBTOHOMHOTO OKpyra — FOrpsl, MyHHIHIIJIBHBIMU IIPABOBBIMH aKTAMH 1 VcTaBoM yUpexIeHHS.

I1. Ipuém, perucrpanus H paccMOTpeHHe
NHCLMEHHBIX 00paleHuii rpa)aan B y4peKICHHH

2.1. TIpuéM, perucTpauus 1 pacCMOTPEHHE MHCHMCHHBIX obOpareHuit TpaxaaH B yYpeKICHHH
OCYIIECTBIISETCH B COOTBETCTBHH C DeepaibHBIM 3aKOHOM OT 02.05.2006 Ne 59-®3 "O mopsiaxe
paccMOTpeHHs 0OpalleHHi TpaX/Ian Poccuiickoit ®enepanun".

2.2. Ilpu paccMOTpeHHH OOpalleHHil rpaXkIaH PYKOBOAHTEID yIpEHACHHA b0 Ha3HAYCHHBIN
PYKOBOJIUTENIEM OTBETCTBEHHbIH PabOTHHK:

- obecreunBaeT 0OBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE oOpainenus, npu
HeOOXO0IMMOCTH, C YYaCTHEM IPAX/IAHHHA, HANPABHBLIETO 00paleHNE;

- B cCuyyasx, TOpeIyCMOTpeHHBIX (efepanbHbIM  3aKOHOAATEILCTBOM, 3ampaliuBaeT
HeoOXOMMMBIE JUTS PACCMOTPEHHS 00palleHns JOKYMEHTbI i MaTCpHaIIbL,

- oGecreynBaeT MOATOTOBKY MMCHMEHHOTO OTBETA MO CYIIECTBY MOCTABICHHBIX B oOpaleHHH
BOIPOCOB, 33 HCK/IIOUCHHEM CIIy4acB, yKa3aHHBIX B CTAThE 11 ®enepanbHOro 3akosa ot 2 Mas 2006
rona Ne 59-®3 "O mops/iKe pacCMOTPEHHs 00palleHHH TPaX/IaH Poccuiickoit Denepanun”.

2.3. OGpalneHue rpaXaaH paccMaTpuBaeTcs He Oosiee 30 mHeii co JHSA PerHCTpanuH 0OpalleHus.
PyKOBOAMTENb yUPEKIEHHs BIPABE yCTAHABIHBATH COKpAIEHHbIE CPOKH PAaCCMOTPEHHs 0OpaleHHH
rpaXcaaH.



I11. Opranm3anus 1eJ0npoH3BOACTBA N0 paGore ¢ o6pameHHAMH IrPaXKIaH

3.1. JleJIonpou3BOCTBO 10 paboTe ¢ OOpAIEHHSAMH rPaXIaH BEACTCA OTJEJIBHO OT 001IEero
IENONPOU3BOJICTBA YyUPEKICHH.

3.2. Jlenompou3BoAcTBO mo paboTe ¢ OOpalleHHAMH TpakaH B YUpEeKIEHHH BKIHOYACT
CHEAYIOIIHE TOKYMEHTBI:

- JypHaJI pErHCTPALMK TPHeMa IPa/IaH Mo JMYHEIM BONPOCaM PYKOBOJIMTENIEM YUPEKACHHU;

- JIOKyMEHTHI JIMYHOTO IpHEMa IPaXJaH PYKOBOZMTEIEM yHpEHICHHA (KapTO4KH JIMYHOTO
npHeMa, CIIPaBKH, CBEICHHUS, IIEPEIHCKa);

- JKyPHAII pErHCTpAIMH THChMERHBIX 00paleHHH IPaKIAH;

- NHUCBMEHHBIE OOpalieHHs TpaxJaH (IPeUIOKCHHUS, 3asBJICHUA, Kao0bl M JIp.); AOKYMEHTBI
(cripaBKH, CBEJICHHS, TIEPENHMCKA) I10 UX PACCMOTPCHHIO.

3.3. TIuceMeHHBbIe OOpallleHHsi IpaXKaaH, I[OCTYNHBIIME B YHUPEKICHHC, PETUCTPUPYIOTCA,
oGOpMIIIOTCS 10  PErHCTPAllHOHHO-KOHTPOJIBHBIM dopmam (mpunmoxkenue 1 K Pernamenry),
pAacCMATPHBAIOTCA PYKOBOIHTENEM YYPEHKACHHA H HAIpPABISAIOTCS HAa MCIOJHEHHE COITIACHO
PE30ITIONHH.

3 4. OTBETCTBEHHOCTD 32 KAYECTBEHHOE W CBOEBPEMEHHOE PACCMOTPEHHE M TMOATOTOBKY OTBETOB
Ha oOpalleHus rpaXIaH BO3/IaracTcs Ha OTBETCTBCHHBIX HCIIOJIHUTENEH.

3.5. WcronHeHne BCeX MOCTYIMBIIMX M 3aperHCTPHPOBAHHBIX TIpe/UIOKEHHUH, 3asBIEHUH U Kaiod
CTABHTCS Ha KOHTPOJIb.

3.6. [To uroram paccMOTpEeHHs 0OpaIEHHs HAIPABJIACTCS OTBET 3aABUTEIIO.

3.7. OrtBersl Ha OOpaleHHs IpaxJaH JO/DKHBI COJACpKaTh JaTy H PErHCTPAIMOHHBIA HOMEP
JOKyMeHTa, GaMUIIMIO U HHHIHATIBI TPAXK/IaHHHA, €T0 IOYTOBBIH, 3MEKTPOHHBIH aapec (IpH HATMYHH),
TEKCT JOKyMmeHTa (OTBETHI Ha IIOCTAaBJICHHbIC BONIPOCHI), HaHMEHOBaHHE JOJDKHOCTH JIHIA,
[IOIMHCABIIEr0 JOKYMEHT, €r0 HWHHMIHANbl, (aMHIMIO, MOIIKMCE; HHHIHATLL, (aMHIHIO H HOMEpP
TenedoHa UCIIOJTHATEI.

3.8. Kontpouis 3a cobmmoienueM PernaMenTa B COOTBETCTBHU € tpeboBanusMa DenepanbHOro
sakona or 02.05.2006 Ne 59-@3 "O mopsake pacCMOTPEHHA obpamenuii rpaxad Poccuiickoi
depepauyu” OCYIIECTBIISET PYKOBOJUTEND YIPEKACHH.

3.9. O6paineHue CHUMAETCs ¢ KOHTPOJISA TOJIBKO MOCTIE (pakTHUECKOTO BBHINOJIHEHHUS IPHHATOrO
[0 HeMy pelleHHs, O YeM TaKKe JeNaeTcs OTMeTKa B pericTpaOHHO-KOHTPONBHBIX - hopMax.
PacniopsykeHHe 0 CHATHH C KOHTPOJIS IACT PYKOBOAUTEIb YIPEHK/ICHIS.

IV. JInunblii npuém rpaxiaas

4.1. Jluuuelii TpHEM TPAKIAH PYKOBOAMTENIEM YUPEKICHHA MPOBOJHTCS eXeHeeIIbHO,
COTJIACHO YTBEPXKJECHHOMY PYKOBOIUTENEM YHPEHKICHUA rpaduky (no sropuukam ¢ 16.00 mo 18.00 u.
no azmpecy: MononesxHas, foM 12a, dersepram ¢ 16.00 o 18.00u. mo ampecy: Ocenmsisi, nom S0).
Wnpopmauust 0 BPEMEHH M MECTe NPOBEACHHS JHYHOIO INpHEMa rpakJaH pa3MelIeHO B 37aHHH
JIETCKOTO cajia Ha 00IeI0CTYIIHOM MECTE.

4.2. Bo BpeMs JIMYHOTO NMPHEMA 3ANOJHSIOTCS KOHTPOJIBHO — PErHCTPalHOHHEIC KapTOYKH I10
dopme (npunoxenne 2 K PeriamMeHTy). :

4.3. OpraHu3alMIO POBENECHUS JIMYHOrO NPHEMA PYKOBOIHTEICM YUPENACHHA, perucTpalHio,
TeKyIIHii KOHTPOJIb 38 CPOKAMH PacCMOTPECHHA obpameHuii rpakian B yIpexK/IeHuH, HOpMHPOBAHKE,
yyeT M XpaHEHHE Jel MO HCIOIHEHHIO oOpaiieHHif TpaXJaH OCYLIECTBISET Ha3Ha4YeHHbIH
PYKOBOJIATENEM YIPEXK/ICHHs pAOOTHHK.



[Ipunoxenue 1
K periaMeHTy paGoThl ¢ 00palieHHsIMH
rpaxaad B 00pa3oBaTelIbHOM yUpeKICHUH

MyHHAIUIATEHOTO aBTOHOMHOTO JIOIKOJIbHOI0 00pa30BaTeNbHOr0 yHpekICHHA
ropoaa HuwknesaproBcka aerckoro cana Ne 69 «CBeTohopyHK»

Kaprouka nucbMeHHOro odpameHus

Kaprouka Ne oT
Bun (anoba, I[TpunoxeHue
MPEIIOKEHHE
OKYMEHTa g
HORPN 3asBlEHNE) (HammeHoBaHNe (OTMeTKAa 0 KOHTPOJIE)
NpUIOKEHHIH
JIOKYMEHTOB,

KOJI — BO CTP.)

JIsroThass | (nepevensBn.5 | ComuanpHbiif | (Cryxauwwi,
xareropus | PopMyl 1 cocTaB pabowi,
npuioxeHne Ne2 JIOMOX031iiKa,
K MpUKazy) Ge3paboTHBIH,
CTYJEHTBI, T/.)
QaMuIHuA Hms OTt4ecTBO
Mecro paboTsl Tenedon

Anpec

OtBeT HaNpaBHTh

(yka3bIBaeTcsi TOYTOBBIH anpec, 1160 3NEKTPOHHBII anpec H ap.)

Kyna anpecosai 3asBUTEIb

(PYKOBOLHTENIO YIPEKAEHUS )

OTKyna NMOCTYIHIIO

(cnoco6 NocTyIeHHs: NOYTOH, INEKTPOHHOH MOYTOH, THYHO, Yepes caiit)

PerucrpaniMOHHBIA HOMEP OT

Tema

Kparkoe conepxaHue

Kyparop

JlaTa UCTIOIHEHHS

HcnonHurenb

Peszomonus

[Tepenoc cpoka

Jlata oTBeTa

C KOHTpOJIst CHAIL:




[punoxenue 2
K periiameHTy paboThl ¢ 0OpalieHuIMH
rpaxkias B 00pa30BaTeIbHOM YUPEKIACHHH

Kaprouka JH4YHOro npuéma rpaxiaH
oT Ne

damuus, UM, OTYECTBO 3asABHTENIA

Anpec

JIsrornas CouuanbHbIH
KaTeropus cTaryc

Mecto
paboThl

OtBeT HAIIPaBUTh
Tema

Kpatkoe
cozlep)KaHue

PykoBoaurens JlaTa uCHoJIHEHHS
(®.1.0.)

HcnonanTenn

Pesosmonusg

[lepenoc cpoka

Jlata oTBeTa

C KOHTpOJIS CHAL:

(Tonuce)



[Ipunoxxenue 2 K mpuKasy
ot 29.12.2015 Ne 473

OdOPMA 1
MH®OPMAIHS
O KOJUYECTBE M XAPAKTEPE OBPAIIIEHUAN
I'PAXIAH, TOCTYIHUBIINX B AJIPEC

MyHHIHIATEHOTO aBTOHOMHOTO JIOMIKOJILHOIO 00pa30BaTeIbHOTO yuPekKACHUS
ropona HikaeBapToBcka aerckuit caj Ne 69 «CseTopopuur»

No HaumeHnoBaHME CBE/ICHHH Ipemsiayin | Ortuernsl | OTYeTHBIH K
w/ Wit nepuoy | ¥ mepHox | mpeabLIyIeMy
201 . 201 r. B %

1. | Obmee KOMMYECTBO MOCTYITUBIINX OOpalIeH i
(MHCHMEHHBIX, HA JIMYHBIX IPHEMAX, Ha BbIE3IHBIX
npueMax)

2. | KonuyecTBO NMCHMEHHBIX 0OpalleHHi
-0ecCMBICIIEHHBIE IO COJIEPIKAHHIO
-IIOCTABJICHO Ha KOHTPOJIb
-HaNpaBJIeHO Ha HCIIOJIHEHHE 0€3 KOHTPOJIA
-KOJUIEKTHBHEIX
-IIOBTOPHBIX

3. | PaccMOTpeHO ¢ HapyLIEHHEM YCTaHOBJICHHBIX
CPOKOB

4. | IlpoBepeHo oOpameHHii rpaXkIaH ¢ BEIE3I0M Ha
MECTO

3

3asgBHTEHN JBIOTHBIX KATErOpHi (IIMCbMEHHEIE
obparneHus)

-a(rafibl

-BJIOBEI

-BeTepaHbl Tpya

-HHBAJIHIBI

-HHBAJIMbI TPYJa

-HHBAJIMbI NCTCTBA

-unBanuas1 BOB

-0JUHOKHE MAaTCpH

-MHIPaHTBI H O€KEHIIbI

-MHOT'0€THBIEC CEMbH

-ONEKYHBI

-[IOCTPAJIaBIIHE OT IoXKapa

-IOCTpaJaBIIAE OT paJiHallHH

-penpeccHpOBaHHbIE

-CEMbH ITOrHOIMMX

-yyactHukd BOB




-Y4aCTHHKH JIOKAJIbHBIX BOHH

-MHC

-Betepansl BC

-CEMbH C I€TbMH-HHBAIITHIaMH

~TPY>KEHHUKH ThLIa

Beero

-HC HMCHKOT JIbI'OT

6. Bcero npoBeieHO JTMYHBIX IPHEMOB IpaXkaaH
7. | IlpaHaTO BCEro rpak/iaH Ha JIMYHBIX IPHEMAaxX
8. | PaccmoTpeHno Beero obpaineHuii Ha TMYHBIX
IIpHEMax IpaXkiaH
9. | JlanHBle 0 BBIE3IHBIX NPHEMAX IPajkIaH:
9.1 | Beero npoBeieHO BBIE3HBIX IPUEMOB
9.2 | [IpunsTO BCero rpax/JiaH Ha BBIE3IHBIX IIPHEMAaX
9.3 | PaccmoTpeHo Bcero obpaiieHuii Ha BbI€3JHBIX
npHeMax
10 | JlaHHBIE O IPOBEIEHHH (IIPAMBIX TeJle)OHHBIX
JIMHHI» ¢ HaceJICHHEM
10.1 | Beero npoBesieHO «IPSIMBIX TeTe(hOHHBIX JTHHHI»
10.2 | IToctynuno obpaieHuii B X0/1¢ IPOBeICHHS

KIPAMBIX Te.ﬂe(bOHHBIX JIMHHIY C HaceJIeHHEM

3asenyronmit MAJIOY JIC Ne 69

E.H.Knenuyena




HHOOPMAIIH A
O BOITPOCAX, [IOCTABJIEHHBIX B YCTHBIX 1
[CbMEHHBIX OBPAIIEHUSIX TPAX/IAH, 1 O PE3YJIbTATAX PACCMOTPEHVA

MyHHIMIATFHOTO aBTOMHOI'0 JIOIIKOIBHOTO 00pa3oBaTeNbHOTO yUPEKACHUA
ropozia HukHeBapTOBCKa NETCKHH call KOMOMHMpOBaHHOTO BUAa Ne 69 «CBeTOQOPUHK»

Ne
n/n | Temaruka Bompoca KomuuectBo | Komuuecteo | BriesgHo#t | Beero
MHCHEMEHHBIX oOpareHui pUeM
oOpateHui Ha JITYHOM
TIpHEME

Temb1 00pamennii

1.1 | Tpyxa u 3apmiaTa

1.2 | F'ocynapcTBo, 0OIIECTBO, MONHTHKA

1.3 | Hayka, kysnbTypa, criopt, HHGOpMaIus

1.4 | Hapoanoe obpazoBaHue

- IOMIKOJIbHOE 00pa3oBaHue

- ocHOBHOE ob1ee, cpezHee (ONHOE)
obmiee oOpa3oBaHue

- JIOMOJIHUTENIbHOE 00pa3oBaHKe

1.5 | KoMmyHansHO-OBITOBOE OOCIIYKHBAHHE

1.6 | ®unaHCOBBIE BOMPOCHI

1.7 | XKanoOsl HA JOKHOCTHBIE JIHIA

1.8 | PaGora ¢ oOpameHHsIMH IpaxaaH

1.9 | IlpusercTBHs, O1aroAapHOCTH

1.10 | Bompockl, He BOIIEIIIHE B
K1accupHKaTop

Hroro

2. | Pe3yabTaThl pacCMOTPEHUSA

2.1 | PemeHoO MOJIOKUTEIEHO

2.2 | JlaHo pa3bsCHEHHE

2.3 | OTka3zaHo

2.4 | Haxoputcs B pabote

Hroro

3asemyronmit MAJIOY JIC Ne 69 E.H.Knenunuena



